
DALE CARNEGIE COURSE SKILLS FOR SUCCESS                               Reston, Virginia | April 2020
PERSONAL CAREGIVER                                                            Ann Arbor, Michigan | Summer 2019
UNIVERSITY OF MICHIGAN CLUB LACROSSE - MIDFIELDER    Ann Arbor, Michigan | 2015 - 2019
CHI PHI FRATERNITY APPAREL & MARKETING CHAIR            Ann Arbor, Michigan | 2016 - 2017
LIFETIME FITNESS LIFEGUARD &  AQUATICS SUPERVISOR           Reston, Virginia | 2015 - 2016
 

   
    

L E A D E R S H I P  E X P E R I E N C E

1201 TOTTENHAM CT. RESTON, VA 20194 • (571) 286 - 6670 • ADDISON@VIENER.COM • ADDISONVIENER.COM 

U S E R  E X P E R I E N C E  D E S I G N E R

UNIVERSITY OF MICHIGAN (3.22 GPA)              An;n Arbor, Michigan | Graduated December 2019
BSI - User Experience Design Pathway                   University of Michigan School of Information
BA - Specialization in Graphic Design                            Penny W. Stamps School of Art & Design 
Minor in Entrepreneurship  
SACI COLLEGE OF ART & DESIGN                                        Florence, Italy | Summer Abroad 2018
    • Visual Design & Art History
MERCERSBURG ACADEMY                                Mercersburg, Pennsylvania | Graduated May 2015 

YAZING                                                                                                                       Reston, Virginia
UI/UX Researcher & Designer                                                                  January 2018 - Present    
�<�D�]�L�Q�J���L�V���D�Q���L�Q�Ê�X�H�Q�F�H�U���P�R�Q�H�W�L�]�D�W�L�R�Q���D�Q�G���F�D�V�K�E�D�F�N���V�K�R�S�S�L�Q�J���S�O�D�W�I�R�U�P
    • Conduct heuristics, card sorts, and user tests in person and on UserTesting.com
    • Results help to identify and fix design flaws across the platform which greatly
       increase conversion rates, overall transactions, and customer satisfaction
    • Create sketches, paper mockups, digital wireframes, and high-fidelity prototypes 
       to increase usability and conversion rates of the deal pages
GOALDENROAD LLC                                                                                             Reston, Virginia
Founder and UI/UX Researcher & Designer                                             January 2016 - Present
�7�Z�L�W�F�K���$�I�É�O�L�D�W�H��                                                                                                   May 2020 - Present
�*�R�D�O�G�H�Q�5�R�D�G���L�V���D���S�O�D�W�I�R�U�P���W�K�D�W���V�W�U�L�Y�H�V���W�R���K�H�O�S���S�H�R�S�O�H���O�L�Y�H���W�K�H�L�U���E�H�V�W���O�L�Y�H�V
    • Designing and developing a goal-setting and achievement-based  application
    • Part-time Twitch Streamer   
UNIVERSITY OF MICHIGAN                                                                           Ann Arbor, Michigan 
�6�R�F�L�D�O�O�\���(�Q�J�D�J�H�G���'�H�V�L�J�Q���,�Q�W�H�U�Q                                                                    May 2019 - June 2019
    •  Formulated needs assessments for the Ann Arbor Department of Sustainability’s 
       Resilience Hub project aimed to support communities in times of need
    • Developed and implemented interview protocols for key stakeholders, affinity mapped
       the user data, and delivered “How Might We” statements for the future Resilience Hubs  
User Experience Design Capstone Project                                              January 2019 - April 2019
    • UX design consultant for FriendsLearn’s DigitalVaccine for Diabetes, Fooya!
    • Conducted a usability assessment using heuristics testing
    • Compiled a competitive analysis of competing products on the market
    • Performed stakeholder and customer demographic interviews
    • Utilized affinity mapping to develop personas and scenarios
    • Designed a style guide with low to high fidelity prototypes and A/B tested them
10PEARLS                                                                                       Herndon, Virginia
UI/UX Design Intern                                                                                May 2014 to June 2014   
�7�H�D�P���R�I���F�U�H�D�W�L�Y�H�V���D�Q�G���W�H�F�K�Q�R�O�R�J�L�V�W�V���K�H�O�S�L�Q�J���E�X�V�L�Q�H�V�V�H�V���G�L�V�U�X�S�W�����D�F�F�H�O�H�U�D�W�H�����D�Q�G���V�F�D�O�H
    • Helped Design storyboards, wireframes, prototypes, and graphic art for CBS, Discovery 
       Channel applications, and 10Pearl’s Zombification project using Adobe Illustrator, 
       Photoshop, and InDesign

E D U C A T I O N

S K I L L S

C O U R S E S

R E L E V A N T  E X P E R I E N C E

AddisonViener Addison.Viener Addisonv Addisonv

UX METHODS
Stakeholder Interviews

Personas & Scenarios
Competitive Analysis
Heuristic Evaluation

Rapid Prototyping
Usability Testing
�$�I�É�Q�L�W�\���'�L�D�J�U�D�P

Journey Map
Wireframing

ART & DESIGN
Drawing

 Typography
Videography
Photography

Visual Design
Graphic Design

Interaction Design
User Interface Design

DESIGN APPLICATIONS
Adobe Photoshop
Adobe Illustrator
Adobe InDesign

Final Cut Pro
Adobe XD

Sketch
Unity

PROGRAMMING
Python
HTML

CSS

Typography
Visual Design

Sign & Symbol
Information Design

Socially Engaged Design
Interaction Design Studio

Design for Generative Justice
Usability, Evaluation & Needs
Augmented & Virtual Reality

Web Design, Dev & Access
Building Interactive Apps

Online Communities
Putting the H in HCI


